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SHAVLIK TECHNOLOGIESEXCEEDSEXPECTATIONSIN MEETING THE
VULNERABILITY MANAGEMENT NEEDS OF UpdateEXPERT® CUSTOMERS

UpdateEXPERT Customers Indicate High Satisfaction with Shavlik

St. Paul, MN (June 26, 2007) — Shavlik Technologies, LLC, the market leader in simplifying
complex enterprise network configuration, compliance and security, reported today that feedback
from customers of the UpdateEX PERT® product line, acquired from St. Bernard Software in
January, indicates strong satisfaction with Shavlik’s management of the acquisition and services
transition. Shavlik has been committed to open communications with UpdateEXPERT customers to
determine how best to support and deliver the solutions their environments require. Shavlik
acquired the product line and assumed full responsibility for service and support for all
UpdateEXPERT customers and products at the end of January 2007.

“We have been very aggressive at communicating with and soliciting feedback from
UpdateEXPERT customers since the January acquisition,” said Mark Shavlik, CEO of Shavlik
Technologies. “It is exciting for us to receive so many positive statements and testimonials
regarding our new customers experience in working with the Shavlik team to simplify their
security and vulnerability management efforts.”

Shavlik iswell ahead of initial expectations in signing new contracts with UE customers. A large
percentage of these customers have chosen to adopt Shavlik’s NetChk solutions after hands-on
experience with the ease of use and management and the discovery that Shavlik truly simplifies and
standardizes their vulnerability management lifecycle by automating the Assessment, Remediation
and Management process.

"We are aformer UE customer and have just migrated to Shavlik NetChk," said Mike Edmondson,
Senior Systems Engineer, IT Operations, Intervoice, Inc. "Our experience with NetChk for patch
management has been a very positive one for the simple reason that the Shavlik product just works.
| no longer feel the need to baby-sit patch deployments. If acritical patch needs to be deployed
during the middle of the night, | can be confident that it will be successful. And when thereisa
need to micro-manage ajob, | especialy like NetChk's "In Process' reporting that provides up-to-
the-minute deployment status throughout the cycle.”

To further support UE customers, Shavlik offers regular Web cast sessions designed to provide in-
depth product demonstrations and answer specific questions directly. The company provides these
customers with the ability to run the NetChk solution in conjunction with their UE installation to
help them make the final determination to either continue running UE or migrate over to Shavlik
NetChk.
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Shavlik will be hosting its next live Web cast on July 18", 2007 highlighting the top 10 reasons UE
customers are switching to Shavlik’s solutions. Contact Shavlik for details.

“Shavlik Technologies has the breadth and depth of security expertise required to ensure our
customers receive the support and solutions they need,” said Eric Schultze, chief security architect
with Shavlik. “Since the acquisition Shavlik has added to our support staff as well as brought over
some of the UpdateEXPERT engineering as full time Shavlik employees, so we are in an excellent
position to listen and respond to our growing customer base.”

About Shavlik Technologies

Shavlik Technologies, LLC isthe market leader in the simplification of complex enterprise network
configuration, compliance and security. Shavlik’s solutions support an organization’s need for
Active Vulnerability Management — the automated and continual process for preventing, detecting,
and removing critical security threats from corporate networks while maintaining policy-driven
security configurations.

Founded in 1993, Shavlik Technologiesisthe de facto industry standard for patch management
solutions. With more than 10,000 customers worldwide, Shavlik is trusted to provide the most up-
to-date security patch data and the most comprehensive discovery capability to maintain a
customer’s overall network security integrity. Company CEO Mark Shavlik is afounder of the
patch management industry as he teamed with Microsoft in 1999 to create the patch engine for
Microsoft Base Security Analyzer (MBSA). Thistechnology is still used by an installed base of
millions of users across the globe. Shavlik also licenses its technology to more than 20 leading
security companies such as IBM, BMC, Symantec and iPass. Shavlik’s products have won multiple
awards from leading industry trade journals. For more information, contact Shavlik at
www.shavlik.com or call 1-800-690-6911 or +1- 612-331-6737.
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